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IMPORTANT NOTICE REGARDING COVID-19 TESTING

For those who have medical coverage through the UFCW Local 1500 Welfare Fund, if you
believe you might have been exposed to COVID-19 or have symptoms such as fever, cough or
difficulty breathing, we recommend that you call your health care provider right away.

Remember, telehealth is also offered through your Fund, via Empire BlueCross Blue
Shield/Anthem’s LiveHealth Online. LiveHealth Online can be accessed via your smartphone,
tablet or computer. You will need to download the LiveHealth Online app. The download is free.
To access an online physician, simply go to livehealthonline.com.

Cost sharing such as copayments or deductibles for COVID-19 testing during this national
emergency are waived and so is cost sharing for COVID-19 testing related visits during this
same time, whether the testing related visit is received in a health care provider’s office, an
urgent care center, an emergency department or through LiveHealth Online.
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